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The OPPORTUNITY to win more Customers
Conscious Consumers Switch Brands

Over 25% of Aussies surveyed have actively switched brands, because of their
support of a charity, in the past year (2020) (#1).

Almost 50% say they will switch to brands to those supporting charities in the
coming year (#1).

76% agree corporates should be doing more to solve societal problems and
support charities. (#1).

Source: #1 / Conscious Consumer Report, October 202], Australia




User Experience (UX)

White-labelled program for LOYALTY
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Monday, June 3
Congrats Kate! You just saved $10 at Novo Shoes. $5

of that will be donated to your chosen charity

OzHarvest & $5 will be paid back to your account in
7-10 days. Good on youl!
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Congrats Kate! You just saved $10 at Novo Shoes.
$5 of that will be donated to your chosen charity
OzHarvest & $5 will be paid back to your account
in 7-10 days. Good on you!

Your staff/ customers/
members will FEEL GOOD
every time they shop. Their
shopping discounts will:
HELP THEM SAVE MONEY
&

DONATE TO CHARITY



USER EXPERIENCE
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'4!! < Create an Account Add a card

Agriculture Clothing

 Welll recognise your card when you shop at
participating retailers & you'l get an automatic
discount.

Announcements

is not required. Your card will not be chaza

’ s platform.
-9:41 -...l T - -9:41 -..u T - securely encrypted under P
[ . We will never sell your daf
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In-Stora Online
Offers Offers

Featured Offers
Charity Cause Charity Percentage

Tap to select the cause you'll automatically give to
everytime you shop!

Sunbury

You can choose how much of your discount to give to charity.

Discounts from your purchases will be split
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$6,520 raised of $10,000

Link Card

N
l i - - 50% 50%
Donate $2 to SecondBite to help provide. donated to your chosen paid forward to your

charity cause on your
Secondaite ot

$0 raised of $5,000

Skip for now
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The Rewards / Giving Platform can be delivered via customised
Apps &/or Websites or via API's into the Client’s existing system(s).

The client chooses whether the UX:

> whether the UX is from Doing Good or ‘white-labelled’ under any company
‘ brand,

SUPPORT SAVE &cowmlaNu | > the discount model provided to the end user (is immediate and paid back to
| the member's account or delayed to pay a bill, a membership fee or to a
membership account),

N > invitation is automatic via a QR/Barcode scan, an email/text or SSO (Single
(/) Sign-0On),
LOADING > 2 or more charity causes for the users to select (we recommend a maximum
of 5-6),
Powered by
DOING » communications are via email or notifications (to mobile phones)

REWARDS®
Shop. Save.Give.

Sample Mock-up for Loyalty Rewards

The following sample UX is delivered under a ‘white-labelled’ model:
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Initially, the UX is the
same as a traditional
loyalty program in that
there are a range of
offers or benefits users

Q n

Map

In-Store  Online  GiftCards  Movies & Events

Agriculture

Currently. only in-store and online search function is available in app.

can search for. Announcements Do a keyword
Search to help Dining Fashion Hair & Beauty
T - narrow down what You can also
From the home page, users = [] @ you're looking for, Health & Wellbeing Lifestyle & Leisure search by Map,
can: based on your

In-Store Online
Offers Offers

Travel & Accommodation current location

> Search by Keyword, Map

Qnd/or thegory Featured Offers See All --Or--

Select a category,
» See Announcements @ like “Dining"ry
from your company

© ®

» Browse Featured Offers

Note: QIWIEIR|TiYJU]I
> Browse Nearby Offers the client can send
5 oY i 651480 communications to all A'SDF GHUJ KL
‘:_::""‘ e members via
-1 Announcements (text
esccsscccce and/or image) in prime

position on this home
page.
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Jells Park
Chesterfield/F:

Wheelers Hill.

Stud Park Y
9 Mulgrave'Country Club //Shopping Cea

Please note: This map is currently showing offers within a
50km radius from you.

o 3 Knox O-Zone o

'Caribbean Rollerg

When selecting a nearby
retailer offer, a quick
summary at the bottom
appears.

Swipe that down to
dismiss it and continue
searching OR
click on the preview to see
more details about the
offer.

On the map the dark
blue dots show nearby
retailer offers.

9% off up to $50

Kent Street Fare
347 Kent St, Sydney NSW 2000, Australia

@& ®©

Visit Site See on Map

About this Offer

Grab a coffee, broakfast and lunch at Kent Street Fare cafe - dine in or fake
‘away. Proudly serving Saint Dreux Coffee.

Read More

Terms and Conditions

Maximum discount of $50 applies

A ® Qo

DOING
GOOD ¥
REWARDS

This is the Offer details screen
In this example retailer offer:

» Seeimages & with the heart,
you can save it as a favourite
offer

» See the benefit % offer quickly

> See the address, how far away
the retailer is and View it on a
Map

> Read more about this Offer and
check any Terms and Conditions

> When you scroll down, you can
also see the Impact shopping
here will have — what % of your
discount you save and what %
you will automatically donate to
your chosen charity cause




User Experience (UX) continued...

@ SUPPORT SAVE & WIN

Congrats! You just got a $2.00 discount from

Coffee Traders Mornington. $1.00 will be donated
to your chosen charity Ozharvest. $1.00 will be
paid to you in 7-10 days. Keep Doing Good!

SSW SUPPORT SAVE & WIN /..,

Congrats Kate! You just saved $10 at Novo Shoes. $5
of that will be donated to your chosen charity

OzHarvest & $5 will be paid back to your account in
7-10 days. Good on you!

I

in7-10 days. Good on you!

SSW SUPPORT SAVE & WIN '

Congrats Kate! You just saved $10 at Novo Shoes.
$5 of that will be donated fo your chosen charity
OzHarvest & $5 will be paid back to your account

swipe up to open
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In some cases (like in this
example) users will
intentionally visit the
retailer they searched for &
thus know that they will
receive a discount.

However, in many cases,
the user will shop with
retailers in-store & online
and when they pay, they
will be pleasantly
surprised to automatically
receive a discount.

In either case, the user will
receive a notification to
advise they have received
a discount & part of that
discount has automatically
been donated to their
selected charity.
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Charity Cause Users can see/change their The goal is to make all users
- chosen charity cause and feel they are a part of
Tap to select the cause you'll automatically give to see ‘Your Contributions’ in Something mUCh bigger than

everytime you shop!

themselves & that they are
helping to make a real
difference in the world.

the platform at any time.
The user will receive an
impact update every month

Help save 6.6 tonnes of quality food fro...

Oxtarvest (from the user’s selected
e —— ] H e
$6,520 raised of $10,000 charity) on their oRte
contri b ution & h oW muc h n Help save 6.6 tonnes of quality food from
J total their chosen charity tanaflll
Secendsite has received these et s b sl e
. shouldn’t be wasted, and we're working hrud to ensure it isn’t. Every
% discounts. debariog 1 more ha £300 cheriio ateses Mssieli thet help

Donate $2 to SecondBite to help provide... food vulnerable men women and children. The sad fact is, there are
otill1in § kids going fo bed or to school hungry. With your help,
OzHarvest will be able to divert 6.6 fonnes of quality food from
landfill and instead into the bellies of hungry Sydneysiders. That's
1980 meals to people in need! And you'd be helping us prevent
1,254kgs of greenhouse emissions and saving 94,380 litres of water.
Help us help people and the planet

SecondBite

$0 raised of $5,000

Skip for now

Overall Contributions

$6,520 achieved of $10,000

A ® QO




For more information
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Powering Positive Change

Contact: Simon Contact: Brad Langdon, CEO
MOb!. +6‘-| 4 Mob: +61 414 339 909
Email: simon@loyalty.com.au Email: bradl@doinggoodrewards.com
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